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Dear Colleagues,

As you know there are issues with HearUSA providers. The word that we have gotten is that they are
pretty much not willing to work with CSHCS clients. We do know that EHDI is working on contacting the
providers on their provider list to see who is still accepting CSHCS/Medicaid children. Once we have that
we will forward.

In the meantime, we are suggesting that when contacting your families, if you know the child is
medically eligible due to a hearing loss diagnosis, please be sure the family is aware of the HearUSA
issue prior to them enrolling or renewing enrollment in CSHCS.

We will keep you informed as we are informed.

Thank you.



